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‘Workplace comes in many forms.

! Someé compames ‘offer huhday'
: -borlluses .as - incentives. -Others. give
- away gift cemﬁcates or Hawauan vaca-.
tlons .

; But Wetzel’s Pretzels LLC the Pasa-
dena—based ‘bakery chain ‘renowned
s for its hand-rolled “soft pretzels, has -
: .eume up with eomethmg different.
"} The. company is-promoting” cus-
" tomer-service with "Catch a Star,” an

employee mcentnfe program that :
* ! .

- awards, ﬁnahsts a trip to Hollywond
" and a screen. test for a mejor motion .
R . picture:-
: PASADENA - Motwatlon in the -

Film, pmducer Iohn Davis—a Wet—

zel's Pretzel: investor — will' choose
the brightest star for a walk-on role'in
-one of his fall 2006 productons.
“In the_fast-food industry. penple'
don'tget much in the way of incen-- - _
employess to! pmwde -exceptional cus-
torner service. The program will have

tives, and we wanted to do snmethmg
that = was almost - an "-‘American

Idol*-type idea,” company co-founder -

. and CEO Bill Phelps explained. "John

Davis is' one, of our investors, so we
called him up and he loved the idea. -
It's easy-for himn to get someone into'a -

movie” i
Co- founder chk Welzel sald the-
cortest’ underscores the company's

-drive to upgrade the; service it dehvers

to its CUSLOMIErs,

- And _superior: service, he . sald
equates to mcreased sa]es and “ mure
satisfied repeat guests o : -
“Catch a /Star” " encourages - store

three phases, staiting with an initial

-selection of nominees, each to be eval»
“uated by secret shoppers..

*The 15 semi-finalisty will be mdeu- .

taped (as a_pre—st:lj_een test), réceivea .

$50 gift card and be featured in the
company newsletter.
Wetzel's franchise advmory council

-will select the final three finalists to be
- flown to Los Angeles for a screen test

with Daws, who-has worked on such

movies as “Dr. Doolitile,” “The Firm,”

- “Garfield; The M0v1e,” “I, Robot” and

“Courage Under Fire.” :
The finalists also. W_l.l.l receivé an

expenses—pald Ho]lywood
“movie-star” visit, which includes a

‘makeover, spa treatments and limo
" tranisport to FOX. Studms for a screen

test. -
'I'he wmner will. retum to Cahforma

this fall to pMClpate in. Davls ‘Alm.

Wetzel's Pretzels LLC is-a’ pnvately
held company -with more than 250

et en employee mcentwee

company-owned and franchised loca:

tions tbmughout the United States;-

Mexico, Canada, South Korea, Anstra-".

lia, Saudi- Arabla, Phlhppmes end
Puerto Rico..

Last" yea.r, Wetzel’s companymde
“sales. hit $567 ml]hon, a 25" percent’
increase from the previous year. ‘The
company’s same-store sales were up
about 12 percent _ :
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Toyuta Mator Corp. is recalllng abuut
470,000 vehicles glubally over a feulty
‘ - engine part. {85

I N S I D E
Toyota recalls

-;GONHNGfTOMORROWy

Enhanced cable

Adefphla customers will have access o unlimited phone calls and
enfiancéd cable and video-on-demand services now that the FCC has -
* . approved Time Wamer Cable's purchase of Adelphia’s assets..
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